
MobileServe App directions

Important Notes:
- Beginning September 20, 2021: All hours must be submitted

through the app.
- All service hours completed between May 1, 2021 - September 19,

2021 must be submitted on paper logs ASAP.
- Hours should NOT be submitted on both logs and the app!

Download MobileServe from Google Play or App store:

Once downloaded, you can click the Google shortcut button & connect with your
SCHOOL ACCOUNT.  If for some reason, the Google shortcut is not working for you,
please type in your school Google account and the password you use for your school
Google account.

Once logged in for the first time, it will ask you to provide your birthday as well as
your first & last name.  Please provide the formal name which matches other TCHS
records.

Additionally, MobileServe will provide you with a list of groups, asking you to select
one.  Please check the box of the group that matches your year of graduation.
Ex: co2022



To record hours:
Please note that you will need a few minutes to complete a few steps before needing a
supervisor so begin the process and then approach your supervisor.

Your home screen view:

Next:



Once these steps are complete, approach your supervisor for verification:

Mrs. Baxter, Campus Minister, will then review these submissions digitally.  If there
are concerns with your submission, Mrs. Baxter may “reject” the hours and provide
a comment, for which you will receive a notification via email.
She is available on Mondays, Wednesdays, and Fridays to meet with students.

Please be sure to check your app occasionally to see if you need to follow up with
your service supervisor about verifications.  If they do not “verify” right away, the
app will automatically email them reminders to “verify.”



Tracking hours within MobileServe
When looking at the homescreen, students can toggle between “Approved,” “Pending,” or
“Total” hours.  The category in blue text marks which you are currently viewing.

Monitoring Goals within MobileServe

Shows progress toward annual requirement

Shows progress toward midterm requirement
(10 of the 20 total annual hours due by 12/15/21)


