
MobileServe App directions

Important Notes:
- 10th/11th/12th Grade: All hours must be submitted through the app.
- 9th Grade & Transfer Students: All service hours completed between May 1, 

2025 - August 25, 2025 must be submitted on paper logs and turned into the 
Main Office by September 5, 2025. The Technology Department will set up 
your MobileServe account at Orientation. Do not create your own account.

- Hours should NOT be submitted on both logs and the app!

To record hours:
Please note that you will need a few minutes to complete a few steps before needing a supervisor 
so begin the process and then approach your supervisor.

Your home screen view:



Next:



Once these steps are complete, approach your supervisor for verification:

The Office of Mission will then review these submissions digitally. If there are concerns with 
your submission, the hours will be rejected and a comment will be provided for which you will 
receive a notification via email. Please make any corrections as noted in the comments. 

Please be sure to check your app occasionally to see if you need to follow up with your service 
supervisor about verifications.  If they do not “verify” right away, the app will automatically 
email them reminders to “verify.”

Be sure you have a valid 
email address so that your 
supervisor has the ability to 
verify your hours
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Tracking hours within MobileServe
When looking at the homescreen, students can toggle between “Approved,” “Pending,” or
“Total” hours.  The category in blue text marks which you are currently viewing.

Monitoring Goals within MobileServe

Shows progress toward annual requirement

Shows progress toward midterm requirement
(10 of the 20 total annual hours due by 12/15/21)




